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Terms and Conditions of Title IV, HEA Loans 

Under  applicable  state law, except  as  preempted  by federal  law, you  may have certain  
borrower  rights, remedies, and  defenses in  addition  to  those stated  in  the  Master Promissory 
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The principal purposes for collecting the information on this form, including your SSN, are to 
verify your identity, to determine your eligibility to receive a loan or a benefit on a loan (such as 
a deferment, forbearance, discharge, or forgiveness) under the Direct Loan Program, to permit 
the servicing of your loan(s), and, if it becomes necessary, to locate you and to collect and 
report on your loan(s) if your loan(s) become delinquent or in default. We also use your SSN as 
an account identifier and to permit you to access your account information electronically. 

The information in your file may be disclosed, on a case-by-case basis or under a computer 
matching program, to third parties as authorized under routine uses in the appropriate systems 
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Under the Right to Financial Privacy Act of 1978 (12 U.S.C. 3401-3421), ED will have access to 
financial records in your student loan file maintained in compliance with the administration of 
the Direct Loan Program. 




