Blue Folder

Faculty and staff are in a unique position to demonstrate care and compassion for students in
distress. The purpose of this folder is to help you recognize potential symptoms of distress and




Indicators of Distress

Use the following chart to help you identify a student in distress. Look for groupings, frequency, duration, and






http://www.unf.edu/deanofstudents/care-services/sos-home.html
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Safety First:

The welfare of the campus community is our top
priority. When a student displays threatening or
potentially violent behavior, do not hesitate to call
for help.

Listen Sensitively & Carefully:

Use anon

Campus Resources

UNF Counseling Center* (904) 620-2600

UNF Counseling Center supports the emotional, psychological, educational, social, and cultural
development of all UNF students through a wide range of multiculturally based counseling, psychiatric,
consultation, training, and educational services.

24-Hour Help Line* (904) 620-2602

A consultation and crisis resource service for students 24 hours a day, provided by licensed mental
health provider. Press option 2 after calling the number.

Emergency Dial 911
Call when concerned about students who may pose an immediate danger to self or others.
UNF Police Department (non-emergency) (904) 620-2800

Dean of Students/Office of the Student Ombuds* (904) 620-1491

A safe and confidential environment for students to bring questions and/or concerns about university
rules, policies, and procedures.

Office for Equal Opportunity and Inclusion (904) 620-2507

Any member of the university community may contact the OEI for guidance or to file a complaint
alleging violation of its non-discrimination, equal opportunity, inclusion, sexual misconduct, or sexual
harassment policies and regulations.

UNF Employee Assistance Program*
https://www.unf.edu/hr/benefits/health-advocate.html
UNF Police Department (confidential tip report)
https://www.unf.edu/upd/silent-witness.html

* Resources marked with an asterisk are confidential resources



http://www.unf.edu/hr/benefits/health-advocate.html
http://www.unf.edu/upd/silent-witness.html
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R_espondmg to Disclosure of Sexual Community Resources
Violence and Sexual Harassment Jacksonville Sheriff's Office (Non-Emergency) (904) 630-

Call for off-campus concerns about safety and well-being
United Way of Northeast Florida

Provide Care and Support
Appreciate student for seeking support
If responsible employee, explain confidentiality limitations
Offer resources and connection to an Advocate
Allow student to make their own choices






https://cm.maxient.com/reportingform.ph p?UnivofNorthFlorida&layout_id=15

	Message to Faculty and Staff
	Campus Resources
	UNF Counseling Center* (904) 620-2600
	24-Hour Help Line* (904) 620-2602
	Emergency Dial 911
	UNF Police Department (non-emergency) (904) 620-2800
	Office for Equal Opportunity and Inclusion (904) 620-2507

	Does the Student Need Immediate Assistance?

